
Initial Survey Results 
• March 4 – April 22, 2019 

• One tool and “Piece of the Puzzle”

• Collected 242 Online & 51 Hard Copies

• 90.5% Diamond Bar Residents

• 88% Current Park Users



Survey Results

COMBINED 

WEIGHTED %

31%

11%

9%

18%

17%

1%

13%

Combined Summary Analysis
When faced with making a priority 
choice of just one improvement the 
summary of priorities is as follows:

1. Tot Lot Equipment
2. Picnic Areas
3. Community Center Improvements
4. Park Landscaping
5. Ball Field
6. Basketball Court
7. ADA Accessibility

What is one “current” amenity you would MOST like to see improved?



Survey Results 

Conclusion

When ranking possible 

improvements that best meet their 

household needs the priorities were 

as follows:

1. All inclusive playground

2. Expand walking trail

3. Exercise equipment

4. Splash Pad

5. Sports Courts

6. Rock Climbing

7. Other

Rank the amenities below you would MOST like to see the City provide in Heritage Park to meet 

the needs of your household. (1 being the highest priority, 7 being the lowest)

Amenity Combined Score Rank

Expand Walking 
Trail

4.86 2nd

Exercise Equipment 4.61 3rd

Splash Pad Water 
Feature

4.50 4th

All Inclusive 
Playground

4.91 1st

Rock Climbing 
Element

3.73 6th

Sports Courts 4.17 5th

Other 2.37 7th



Survey Results  
How important is it to you and the members of your household to have the 

following amenities at Heritage Park?

Amenity Combined % Importance Rank

Outdoor Restroom 91% 6th

Open Space 94% 3rd

Community Center 96% 2nd

Tot Lot Playgrounds 90% 7th

Picnic Areas 93% 4th

Lighted Ballfield 80% 8th

Walking Trail 91% 5th

Splash Pad 63% 9th

Sports Courts 80% 8th

Trees & Landscaping 97% 1st

Free WiFi 62% 10th

Conclusion

When ranking “Very Important” and 

“Somewhat Important” amenities 

surveys ranked:

1. Trees & Landscaping 

2. Community Center

3. Open Space

4. Picnic Areas

5. Walking Trail 

6. Outdoor Restroom

7. Tot Lot Playgrounds 

8. Lighted Ballfields

9. Splash Pad

10.Free WiFi



Heritage Park Workshop 
• May 14, 2019

• 11 residents in attendance 
Green 

(favorable) 
Yellow Red

(unfavorable) 

Option 1 0 0 6

Option 2 0 5 0

Option 3 4 0 0

Option 4 5 0 0



Heritage Park Online Feedback 

• May 29 to June 21, 2019

Top Choice 

Option 4 93

Option 1 60

Option 2 25

Option 3 11

Total 189


